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@ OPUTNK Lass UHopmauma o Sputnik Labs

- Cneuynanusayus:
- YnpasneHue BzanMooTHOLWEHUAMU ¢ KnneHTamu
- Jlnpgep nHHoBauun B CRM (User adoption, Loyalty development, Dream approach)
- 3 nuanpyrowmnx npoaykta CRM: SalesLogix, Siebel, Microsoft CRM
- OnbIT:
- 7 NeT Ha pblHKEe
- bonee 70 ycnewHbix CRM npoekToB

- Best CRM project award (Heidelberg, 2002); Jlyywun KoHcanTuHroebin CRM
npoekT 2004 roga (Global CRM); Jlyuwunin CRM BHeapeHey, roga (2006, 2007)

- Pecypchbi:
- KpynHenwas CRM komaHga B CHIM (84 3 112)

- MHOroNeTHMI OMNbIT N Creumann3aynsa KOHCY/IbTaHTOB
- KnneHrTbI:

- TuHbkod.KpeanTtHble cuctembl, Mockoscknit KpeanTtHeln baHk, Ypancub,
NHroccTpax, PeHeccaHc CTpaxoBaHue, MeragoH, Komctap — 06begmnHEHHbIE

Tenecucrtemol, M.Bugeo, MIM-6aHk, NasnpombaHk, Tops BI, Actavis, AirUnion,
Heidelberg, York v ap.
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J SpuTNIK LaBs' CRM - Bawua rnaBHast cucrema

Telephone Online Inbound/ Outbound

Customer Portal Call Center

CRM

gl

Card Management System

Emboss/ PIN SM
Core Banking System Data Warehouse

Card Front Office System

Mecto CRM-cucremMmbl B MHPOKOMMYHMKaALIMOHHOW cpeae PO3HUYHOro 6aHka
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